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Establishing Your Account Online 

 

1. Visit www.virginia529.com and select ‘My Account’. 
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2. The first time that you log in, you will have to Establish Access. 
a. To do this, from the secure login screen, you will need to select the ‘Establish Access’ button. 
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3. After selecting the Establish Access Button, you will then be taken to the ‘Password Security Page’ where you will 

complete all fields with your information.  
4. You will be required to provide the SOAR Virginia account number. That number is 10232028. 
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5. After the correct information is entered, you will then be taken to the ‘Create Login ID and Password’ page.  
a. Here, you will create your Login ID and Password to be used for future access. 
b. Your Login ID must be at least 9 characters long and contain at least one uppercase letter. 
c. Your password must be at least 9 characters long and must contain at least one number and one uppercase 

letter. 
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6. After creating your ID and password, you will then be taken to the ‘Login Verification Security Question and 
Answer’ page. 
a. If you forget your password while trying to access your account information, you can reset it yourself without 

calling Virginia College Savings PlanSM (VA529SM) for assistance. For identity purposes, please set up a question 
below and provide an answer that only you would know. In the event that you forget your password, you will be 
prompted to answer this question. To help you remember your answer, limit it to 30 characters, limit spaces, 
and do not use special characters. 

b. Here is a list of sample security questions to help you get started. 

 What was your childhood nickname?  

 What is the name of your favorite childhood friend?  

 What street did you live on in third grade? 

 What is your oldest sibling’s birthday month and year? (e.g., January 1900)  

 What is your oldest sibling's middle name? 

 What school did you attend for sixth grade? 

 What was your childhood phone number including area code? (e.g., 000-000-0000) 

 What is your oldest cousin's first and last name? 

 What was the last name of your third grade teacher? 

 In what city does your nearest sibling live?  

 What is your oldest brother’s birthday month and year? (e.g., January 1900)  

 What is your maternal grandmother's maiden name? 
 

 

 

 



                 
 

 
9001 Arboretum Parkway • North Chesterfield, Virginia 23236 

Phone 804-371-0766 • Toll-Free 1-888-567-0540 • Toll-Free Fax 1-866-757-1295 • Virginia529.com 
 

7. You will then be required to verify or update your email address. You must have an email address to establish online 

account access. You will not be able to proceed without verifying your current email address or providing one in this 

step.  
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8. Once account access has been established, you will be taken to the SOAR Virginia Account Summary page if you 
have no other VA529 accounts. This will be your Home Page. 
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9. Other options that will be available to you via the menu at the top of the screen are: 
a. Change Login 
b. Change Password 
c. Change Address 
d. Change Email 
e. Change Security Question and Answer 

 
 

 

 

 

 

 

10. If you are the owner of another account with VA529 you will have the ability to login as you normally do using that 
login ID and password. From there, you will be taken to your welcome screen. To access your SOAR Virginia Account 
from your welcome screen, there will be an option in the ‘View Accounts’ menu that reads ‘SOAR Virginia Account’.  
From there, your SOAR Virginia Account Summary Page will be displayed. You MUST be the SOAR Virginia Scholar in 
order to have access to the SOAR Virginia Account Summary. 

 

 

 


